
Our new app could not have arrived at a more 

critical time. The pandemic has propelled 

digital adoption and travelers now expect 

streamlined, low-contact experiences. This 

app allows our thousands of franchisees to 

help deliver upon those expectations, while 

providing the easiest and fastest possible path 

to booking direct. It’s a win-win both for our 

guests and for our franchisees.” 

Lets guests reserve a nearby hotel  
for the same night in just three taps.

Provide a low-contact experience 
that guests are looking for.

Drives guest engagement through 
gamification.

Keep guests connected before, 
during, and after their stay.
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Mobile Check-In & Checkout*

App Passport

Personalized Experiences  
& Seamless Account Access

- Jessica Davidson
Senior Vice President, Digital

“

With the launch of our innovative app, Wyndham Hotels & Resorts continues 

to invest in technology designed to optimize the guest experience and help 

drive occupancy, revenue, and profitability for franchisees.

Wyndham Goes High-Impact, 
Low-Contact with New Mobile App

Get in touch at wyndhamdevelopment.com



“

Wyndham’s upgraded mobile app…is 

a significant tech move ahead for the 

select-service and economy scale of the 

hotel market.”

“

With its refurbished app, Wyndham can 

help to differentiate its services from 

rivals, while also fostering longer-term 

loyalty by giving customers a way to 

track their loyalty points and see their 

progress toward earning rewards.”

Mobile Marketing Brief
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“

*Availability varies by hotel based on the hotel’s preferences, property management system 

(PMS), and technology capabilities.

**Launching in late 2020 at select hotels and resorts.

We look to become the first hotel 

company to offer mobile check-in 

and checkout across nearly 6,000 

economy and midscale hotels—

helping to reduce touchpoints 

across the front desk experience.

Mobile Check-In & Checkout*

Guests can search for and reserve  

a nearby hotel for the same night  

in just three taps while tracking 

their proximity from the hotel 

in real time. It’s the fastest way to 

book directSM.

Lightning BookSM 

Without getting key cards from 

the front desk, guests can unlock 

their guest room door and/or other  

doors in the hotel straight from 

their mobile phone.

Digital Key**

Members of Wyndham Rewards—

the world’s most generous rewards 

program—can easily track their 

points, stays, and activity to keep 

connected before, during, and after 

their stay.

Seamless Account Access

Gamification through earning digital 

stamps helps guests stay more  

engaged as they try to collect them 

all. Guests can earn stamps for stays, 

in-app achievements, and more.

App Passport On-Property Texting*
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Wyndham has introduced several new 

features that make the app more user 

friendly and will drive incremental 

guest engagement. Booking a room is 

now easier and faster than ever with 

Guests can text the front desk

throughout their stay with

questions or special requests—

from asking for more towels to

getting takeout recommendations.

Driving Guest Engagement—One Tap at a Time
Our new app provides flexible solutions for on-property features along with streamlined 

booking at 9,000+ hotels worldwide, account management, and gamification designed to 

transform the guest experience.


